
Ramadan Newsletter 
A Special Supplement on Qatar Charity’s Projects & Assistance for the Holy Month of Ramadan

QR 119 million for Ramadan projects to 
benefit 2.4 million people in Qatar and across 
the world

Calm Your Heart 
by Giving
Qatar Charity’s Ramadan Campaign

With your support, half a million people, 
including workers and families with low 
incomes, to benefit from Ramadan campaign

We have taken into consideration safety and 
precautionary measures in Ramadan projects 
and donation methods
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The blessed month of Ramadan is visiting 
us this year, while the whole world is facing 
a serious threat to human being. It made 
humankind to take precautionary measures 
to protect all, and it is affecting their business, 
lives, and future.

While we are, at Qatar Charity, aware of the 
sensitivity of this stage, and we have taken 
the required preventive and precautionary 
measures regarding the implementation of 
Ramadan projects and ways to donate to 
these projects, the coronavirus pandemic 

will not prevent us from thinking about 
other things:

•	 Hoping for seeing a better future, 
overcoming this virus, and the return 
of peacefulness and calmness, sooner 
rather than later.

•	 Carrying out our relief tasks, 
humanitarian interventions, and 
awareness-raising and voluntary efforts 
in cooperation with the concerned 
authorities, as we implement them in 
the event of natural disasters and at the 
time crises.

•	 Continuing our development work 
to raise preventive awareness, ease 
the suffering of people, and improve 
their standards of living, as this is our 
moral, brotherly, and human duty, 

as an international humanitarian 
organization based in Qatar. 

From this standpoint, the Ramadan 
campaign for the current year 1441AH 
/ 2020 comes under the slogan “Calm 
Your Heart by Giving" to implement 
seasonal and relief projects across the 

globe.

The campaign serves as an 
invitation to the kindness 

and compassion, 
bringing the peace 

of mind to those 
affected, and 

restoring hope 

to beneficiaries. At the same time, it gives 
calmness and satisfaction to benefactors, 
and is a reason to protect them from all 
badness, Allah willing, as the Messenger of 
Allah, peace and blessings be upon him, said, 
“Good works protect from evil fates.”

Through this year’s campaign, we aim to 
benefit nearly 2.4 million people in the State 
of Qatar and 30 countries around the world 
at a total cost of more than 119 million riyals, 
through the ‘Feed a Fasting Person’ project 
that will focus on providing food baskets and 
ready-to-meals only. 

The campaign also includes the distribution 
of Zakat al-Fitr and Eid clothing, in addition 
to the distribution of food items in regions 
of crises, and aid for those affected by 
coronavirus, which includes health and 
food assistance, the improvement of living 
conditions of the affected by the coronavirus.

We believe that, with the support from 
benefactors in Qatar, we will reach the 
targeted beneficiaries, as we do every year, 
hoping that the volume of giving would 
increase at the time of disasters, crises and 
pandemics to help the oppressed, affected, 
and the needy worldwide.   

On the advent of the holy month of 
Ramadan, we would like to congratulate 
the Qatari people, residents, and Arab and 
Islamic nations, calling upon Allah Almighty 
that the blessed month of Ramadan would 
carry calmness, peace of mind, safety and 
wellness. May Allah Almighty, Who hears all 
and answers all, accept our acts of worship 
and good deeds.

Warmest congratulation to the people in Qatar and Arab and Islamic Warmest congratulation to the people in Qatar and Arab and Islamic 
nations on the advent of the blessed month of Ramadannations on the advent of the blessed month of Ramadan

Yousef bin Ahmed Al-Kuwari
CEO, Qatar Charity

for Ramadan projects to benefit 
nearly 2.4 million people in Qatar 
and across the world

119
Q R  m i l l i o n 
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Nowadays, we are living the days of anxiety, distress, and sadness, but we are cheerful Nowadays, we are living the days of anxiety, distress, and sadness, but we are cheerful 
about the advent of the blessed month of Ramadan that would cause the cure of our about the advent of the blessed month of Ramadan that would cause the cure of our 

pain and removal of our misery, and bring blessings to all of us. pain and removal of our misery, and bring blessings to all of us. 

Recent events have shown that the whole of humanity, regardless of color, gender, Recent events have shown that the whole of humanity, regardless of color, gender, 
race and language, is facing a serious threat. The safety of any of its members means race and language, is facing a serious threat. The safety of any of its members means 
the safety of all, which increases the importance of solidarity and humanitarian the safety of all, which increases the importance of solidarity and humanitarian 

cooperation, because everyone is now facing the same fate.cooperation, because everyone is now facing the same fate.

As the number of the needy rises in the times of adversity, making charity and doing As the number of the needy rises in the times of adversity, making charity and doing 
good to meet their needs and relieve them of their troubles become the best deeds good to meet their needs and relieve them of their troubles become the best deeds 

to Allah the Almighty, and supplicate Him to have mercy upon us. to Allah the Almighty, and supplicate Him to have mercy upon us. 

At this moment, the “Calm Your Heart by Giving” campaign comes from Qatar Charity At this moment, the “Calm Your Heart by Giving” campaign comes from Qatar Charity 
to restore hope to the members of society (citizens and residents) in the State of to restore hope to the members of society (citizens and residents) in the State of 

Qatar and across the globe, calling on people to give the peace of mind to others.Qatar and across the globe, calling on people to give the peace of mind to others.

Qatar Charity’s 
Campaign for the 
Month of Ramadan 
1441 AH 
The Slogan & Message of 
the Campaign

Why should we calm 
our hearts by giving?

3Qatar Charity
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Key 
Areas of 

Campaign

In addition to seasonal Ramadan In addition to seasonal Ramadan 

projects (Feed a Fasting Person, projects (Feed a Fasting Person, 

Ready-to-Eat Meals, Food Baskets, Ready-to-Eat Meals, Food Baskets, 

Eid Clothing, Eidi Gift for Orphans, Eid Clothing, Eidi Gift for Orphans, 

and Zakat Al Fitr), Qatar Charity’s and Zakat Al Fitr), Qatar Charity’s 

Ramadan campaign entitled “Calm Ramadan campaign entitled “Calm 

Your Heart by Giving” supports the Your Heart by Giving” supports the 

following key areas:following key areas:

Health

Projects

Education

Projects
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 Social Welfare

Projects

 Food Security

Projects

 Water Security

Projects

 Economic
 Empowerment

Projects
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5.1+ Million

671,000

34+ Million

23.4+ Million

15.9+ Million

119+ Million

85.1+ Million

40 Million

Ramadan Projects 1441AH
2020AD

840,694

341,583
Beneficiaries

3,355
Beneficiaries

420,900
Beneficiaries

Beneficiaries

524,396
Beneficiaries

2.3+ Million

Beneficiaries

1.9+ Million

Beneficiaries

250,000
Beneficiaries

Cost of Zakat al-Fitr 
Outside Qatar

Cost of Eid Clothing 
Outside Qatar

Total Cost of
Ramadan Projects

In Qatar

Cost of Food Aid to
Crisis-Stricken Areas

Cost of Food Baskets & Ready-
to-Eat Meals for Fasting 

Persons Outside Qatar

Total Cost of
Ramadan Projects

In & Outside Qatar

Total Cost of
Ramadan Projects

Outside Qatar

Cost of Assistance to 
Fight Coronavirus 

Outside Qatar

QR

QR

QR

QR

QR

QR

QR

QR
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321,620

186,750

1.4+ Million

231,000

186,750

8.2+ Million

20 Million

3.3+ Million

5,200

450

2,500

21,000

450

130,000

28,000

233,300

 3 Continents
We operate in

Asia, Africa, Europe

 30 Countries 
Worldwide

Number of countries where 
projects are implemented

Beneficiaries

Beneficiaries

Beneficiaries

Beneficiaries

Beneficiaries

Beneficiaries

Beneficiaries

Cost of (Remote) 
Community Projects

In Qatar

Cost of Eid Clothing
In Qatar

Cost of Zakat al Fitr
In Qatar

Cost of Mobile
Iftar Project In Qatar 

Cost of Eidi Gifts for 
Orphans In Qatar

Cost of Mobile Iftar for 
Worker (Iftar Meals + Food 

Baskets) In Qatar

Cost of Assistance to 
Fight Coronavirus

In Qatar

Cost of Ramadan Supply 
for Low-Income Families 

In Qatar

QR

QR

QR

QR

QR

BeneficiariesQR

QR

QR



Ramadan projects target nearly two million people, at a cost of more 
than QR 85 million  
Qatar Charity, through its field offices and partners worldwide, will implement three Ramadan projects, 
which are Feed a Fasting Person, Zakat Al Fitr, and Eid Clothing, in nearly 30 countries of the world.

Qatar Charity also intends to distribute relief food aid in areas of disasters and crises to meet food needs 
of the displaced and refugees during the holy month, in addition to delivering assistance to those affected 
by coronavirus. 

Qatar Charity, with the support of donors in Qatar, aims to benefit 1,960,028 people at an estimated cost 
of 85,140,826 Qatari riyals.

Ramadan projects to be implemented in 30 countries 
worldwide, targeting poor communities,
crisis-stricken areas, and coronavirus-affected people
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Fasting Person Project ـ1
(Ready-to-Eat Iftar Meals & Food Baskets)

The project includes ready-to-eat Iftar meals and food baskets that contain essential foodstuffs 
for a poor family for the month of Ramadan. 

Target: 524,396 People

Total Cost: QR 15,901,756 

Countries: 27 Countries

 Zakat al-Fitr ـ2
The distribution of Zakat al-Fitr aims at reducing the financial burden on poor families. 

Target: 341,583 People

Total Cost: QR 5,123,070 

Countries: 23 countries

Eid Clothing ـ3
 This project provides clothes to orphans sponsored by Qatar Charity on Eid al-Fitr.

rget: 3,355 People

Total Cost: QR 671,000 

Countries: 25 Countries

 Food Assistance to Crisis-Stricken Areas ـ4
Food aid will be provided for the displaced, the affected and refugees in crisis-stricken zones.

Target: 840,694 People

Total Cost: QR 23,445,000 

Countries: Syria, Neighboring Countries of Asylum, Yemen, Palestine, Somalia, and 
Others.

 Aid for Those Affected by Coronavirus ـ5
Target: 250,000 People

Total Cost: QR 40,000,000 

This aid includes health and food assistance, the improvement of living conditions of those affected 
by the coronavirus, and are to implemented during the holy month of Ramadan.

9Qatar Charity
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Iftars & Social 
Assistance in Qatar

The Ramadan projects of Qatar Charity are divided into many 
types, the most important of which is providing Iftar meals 
(Mobile Iftar) for fasting persons. These projects also include 
food baskets for workers, and mobile Iftars, in addition to 
Ramadan supplies for families with limited income. 

The social Ramadan projects include Eid clothing for the 
children of low-income families, Eid gifts for orphans, and 
Zakat Al Fitr, in addition to projects to encourage volunteering 
and voluntary initiatives, and empower low-income families 
by training via remote technologies.

This year’s Ramadan projects also include assistance for those 
affected by coronavirus (COVID-19), including workers and 
low-income families.  

These projects worth QR 34,029,352 target 420,900 
people.

11Qatar Charity
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A- Iftar Projects (Mobile Iftar)
Only Food baskets and Iftar meals will be distributed to feed fasting persons, using cars designated for this 
purpose, due to coronavirus.

Iftar Meals for Workers ـ1
Complete Iftar meals are distributed to workers 
through cars; each worker will receive an Iftar meal. 

Target: 213,300 People

Total cost: QR 4,266,000 

Places of Distributions: 20 Locations across Qatar 

 Mobile Iftar ـ3
This Iftar involves the distribution of snacks in many 
places to drivers who are not able to reach their 
homes to break their fasting.

Target: 21,000 People

Total cost: QR 231,000 

Places of Distributions: Various Places and Hamad 
Hospital

 Food Baskets for Workers ـ2
The baskets include basic foodstuffs distributed to 
workers, with each basket having food items for a 
worker for the month of Ramadan. 

Target: 20,000 People

Total cost: QR 4,000,000

Places of Distributions: Farms and Commercial 
Companies. 

 Ramadan Supply ـ 4
The project provides essential foodstuffs for the 
month of Ramadan to families with limited income, 
the families of orphans and widows through the 
distribution of coupons by Qatar Charity.

Target: 28,000 People

                     (5,600 Families)

Total Cost: 3,360,000 QR
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B- Social
Assistance

-Eid Clothing for Children of Low ـ1
Income Families
Qatar Charity provides financial assistance to 
low-income families to purchase clothes for their 
children. 

Target: 450 Children

Total Cost: QR 186,750 

 Eidi (Gift) for Orphans ـ2
Eidi is a kind of gifts. Qatar Charity gives this gift to 
the sponsored orphans on Eid al-Fitr 

Target: 450 Children

Total Cost: QR 186,750 

 Zakat al-Fitr ـ3
It is given to low-income families on Eid al-Fitr.

Target: 2500 People (500 Families)

Total Cost: QR 1,477,230 

C- Aid to Fight Coronavirus 
(COVID-19)
This an assistance to meet the needs of families 
with low incomes and migrant workers whose living 
conditions have been affected by coronavirus. The 
assistance valued at QR 20 million is expected to 
benefit 130,000 people.

Link to Provide Aid
Qatar Charity will launch a link to provide aid 
and food baskets, in cooperation with Al Meera 
Consumer Goods Company. The link will be 
announced on various social media platforms to 
facilitate the request for assistance from different 
groups of society.

Link: qch.qa/Corona-help



Internal Ramadan Projects

Community Voluntary Initiatives & Training 
Activities in the Month of Giving
Volunteering to do good and competing in philanthropic activities are among the best acts 
during the blessed month of Ramadan.

Qatar Charity has provided an opportunity during the holy month to support youth and 
family volunteering initiatives, and hold vocational training courses targeting women from 
low-income families.
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 Empowerment Courses ـ1
& Projects and Products 
Marketing
This is a rehabilitation project 
targeting women and girls from 
families with limited income, and 
aims to train them through distance 
learning technologies on specific 
occupations to empower them, in 
addition to acquainting them with 
the basic principles of marketing 
their projects and products on 
social media platforms, which will 
contribute to providing them with 
a financial return. 

•	 Qatar Charity will allow 
interested women to register 
for courses

•	 The courses will focus on four 
occupations and marketing 
courses

•	 Trainees can display their 
products on the website of the 
In-kind Donations project “Tayf” 
of Qatar Charity or on their 
Instagram accounts

2 - Khair Homes 
This is a competition among Qatari 
families in entrepreneurship during 
the month of Ramadan. Each 
household designs a charity corner 
at home and puts a set of materials 
like toys and sweets, which meet 
the demand of children, in addition 
to some necessary items for 
adults. Profits are then donated to 
a specific charitable project chosen 
by the household from Qatar 
Charity’s project directory, which 
is implemented by Qatar Charity 
on the behalf of the household. 
The sales of the exhibition are 
marketed through the family 
page on Instagram, and the value 
of purchases of the corner is paid 
through debit/credit cards.
Goals:
•	 Encourage Qatari households to 

support charitable work 
•	 Develop entrepreneurial skills 

and link them to humanitarian 
action.

Closing Ceremony:
A closing ceremony will be held to 
honor participating and winning 
households in the Khair Home 
competition, and announce the 
projects that will be implemented 
on the behalf of the participating 
families. 

 Initiatives’ Challenge ـ3
This is a competition in which 
several voluntary youth initiatives 
compete to promote and finance 
community projects within 
Qatar through the dedicated 
pages of the challenge on Qatar 
Charity’s website and social media 
platforms during the month of 
Ramadan.

Goals:
•	 Provide opportunities for 

youth initiatives to participate 
in promoting voluntary 
community work.

•	 Encourage young people to take 
part in humanitarian action.

•	 Enhance cooperation and 
partnership with relevant 
voluntary bodies.

Closing Ceremony 

A closing ceremony will be held 
at the end of the competition 
to honor the participating and 
winning initiatives.

15Qatar Charity
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Radio & YouTube Programs of
Qatar Charity in Ramadan

Omniaty (in English)
‘Omniaty’ which means ‘my wish’ is an English-language live radio program 
transmitted during the holy month of Ramadan. It is prepared by Qatar 
Charity. The program aims to introduce to listeners the wishes, dreams and 
aspirations of many children and orphans around the world to realize their 
wishes.  

Presented by: Manar Magdy Zahran 	           Transmission Time: 7:15 pm.

Ramadan competitions (in Urdu)
The program on the Ramadan competitions is aired live by Qatar’s Urdu 
Radio Service on FM 107. It is based on information about Qatar Charity’s 
activities in the Indian sub-continent countries such as India, Pakistan, 
Nepal, and Bangladesh. Then, interactive questions asked to engage 
listeners.  

Prepared by: Saif Rahman Abdul Rahman Aziz

Transmission Time: 9:00 - 10:00 pm.

Charity Focus in English, Presented by 
Khalifa Haroon
This program is for English speakers to acquaint them with the humanitarian 
interventions and development implemented by Qatar Charity in the various 
countries across the world.  

Broadcast Time: 13 
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Best Buddies in Ramadan 
As the holy month of Ramadan is a season to increase your rewards, we have brought to you the best buddies that 
will help you spend your time in a better way and do more good deeds during this month. 

Ayamy App ـ1
qch.qa/ayamy

The “Ayamy”, which means ‘My Days, is an interactive cultural and religious encyclopedia 
designed to be your companion throughout the year. It provides a number of services such as 
prayer times, direction of Qibla, and supplications, in addition to fatwa services. It also includes 
many digital books that suit different interests and ages of family members.
The app shares the most beautiful moments in Ramadan, through the reminder service and a 
calendar showing the times of prayers, fasting, and breakfast, etc. during Ramadan.

Hadith App  ـ 2
qch.qa/Hadith

The Hadith app provides you with all the sayings of the Prophet Muhammad, peace be upon him, 
and it is based on the nine books of Hadiths.
Features of the App: It is easy to use, search, index, number, refer, display, share with friends and 
followers via social networks, and save to favorites.

 Electronic Publications of Qatar Charity ـ 3
qcharity.org/ar/qa/media

Through this page, you can learn about the publications of Qatar Charity, including “Ghiras”, 
a specialized humanitarian magazine, a collection of books and researches that focus on 
humanitarian and voluntary work, brochures, and children's books. 
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Qatar Charity facilitates
quick Zakat calculation and payment 
from home
There is no longer a need to exert more efforts and spend additional hours to calculate and give 
Zakat or inquire about it, as Qatar Charity has made it easier for you to accomplish your Zakat-
related tasks while you are home. 

Zakaty Website and App ـ2
Website Link:

 zakaty.org

App Link:

qch.qa/Zakaty

 Zakat Section ـ1
Mr. Rabea Mohamed Mojahed, an expert in the field of 
zakat, responds to Zakat-related questions, calculates 
Zakat (for individuals, companies, professionals, self-
employed and property owners, etc.), and analyze 
the company’s budget to pay its Zakat.   

Contact Zakat Section:

Zakat Expert’s Email:

		  rmojahed@qcharity.org
Zakat Expert’s Phone No:

		  55035744
		  44290152
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•	 Zakat Calculator
The zakat-calculator enables people to calculate the 
zakat amount on their savings money, stocks, gold 
and cattle to know the percentage of the payable 
zakat.

•	 Zakat for Companies
Zakaty app offers a detailed guide about all you need 
to know about Zakat for companies.

•	 Fatawa About Zakat
Are you confused about your Zakat payment this 
year? Zakaty comes out with a list of frequent and 
common Fatawas on Zakat payment.

•	 Payment Methods
You can directly pay your Zakat through Zakaty app. 
It will help you give your Zakat to Muslims in need 
around the world using your credit or debit card.

•	 Profile
Your profile on Zakaty app is your guide to a proper 
understanding of the Zakat concept and its conduct. 
You will be able to track the history of your previous 
Zakat payment and Zakaty will help know more about 
Nisab, zakat outputs, zakat types and how to calculate 
your Zakat.

Zakaty App
Whether you are looking for a piece of advice about 
Zakat, asking for a calculation, or seeking an expert’s 
help, the Zakaty app comes in very handy. We 
launched this thoroughly accurate app to offer smart 
and secure solutions for Muslims who want to give 
their Zakat. To download the app, click on the link 
(www.qch.qa/Zakaty).

App features

•	 Fingerprint & Facial 
Recognition Login

Zakaty ensures the privacy and confidentiality of all its 
users to protect them from identity theft and internet 
fraud. Zakaty allows Zakat givers to log in to their 
accounts using biometric data such as fingerprint 
and facial recognition, or through their social media 
accounts, or simply logging in by email address or 
username created on the app.

•	 Zakat Calculation
Zakaty provides a smart and easy approach to 
calculate your Zakat. Regardless of your Zakat type, 
our service is the way to go. Our Zakat calculator 
covers cash, stocks, cattle, and Zakat on gold and 
silver.
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 Home Collector ـ3
Through its mobile app (qch.qa/APP) and website (qch.qa/b2s), Qatar Charity offers a service to request a 
home collector. Upon the request, it sends a representative to the donor’s place to collect donations. 

 Customer Service ـ4
To strengthen its relations with the donors and 
facilitate the receiving of donations, Qatar Charity has 
allocated several channels, which are the following: 

•	 "Financial Pledges Service"

any person, if s/he wishes to donate an amount, 
can send a text message containing the amount to 
be donated to 92124, and s/he will be contacted to 
receive the donation directly.

•	 The person can directly contact the 
customer service center

at 44667711. The center has an automated interactive 
voice response (IVR) system to answer incoming 
calls, provide instructions to customers, and manage 

donor relations professionally. This system enables 
customers to serve themselves directly by selecting 
the appropriate options to inquire about their 
contributions (sponsorships or projects), complete 
donation processes and receive reports automatically. 
The donor can donate by credit/debit cards safely and 
securely.  Customer service employees works from 
Saturday to Thursday during 7:30 AM - 10:00 PM.

•	 Abshir Service
A donor can send a text message containing his 
inquiry to 92747, and within a few minutes, he will be 
informed.

For any comments, inquiries or suggestions, you can 
call us at 44667711 or send a text message to the 
same number

خدمة المحصل المنزلي
#الخير_بين_يديك



21Qatar Charity

 Branches & Collection Points ـ5
In addition to the above, donors can pay their zakat and donations through Qatar Charity’s headquarters, branches 
and collecting points, which are as follows:

A- Branches
Qatar Charity has 27 collection branches, including 17 for men, 10 for women, 
and two recently opened in Al-Waab (1 for men and another for women) 

B- Collection Points & Machines
Qatar Charity has 96 collection points in markets and shopping malls, 1615 donation boxes, and 39 donation 
payment kiosks

Branches

Working Days
 First Shift Working Hours  Second Shift Working Hours

From To From To

Saturday to Thursday 08:30 AM 05:30 PM 08:30 PM 12:30 AM 
(Midnight)

Friday 12:30 PM 05:30 PM 08:30 PM 12:30 AM 
(Midnight)

Headquarters “in Lusail”

Working Days
Working hours

From To

Saturday to Thursday 08:30 AM 12:30 AM (Midnight)

Friday 12:30 PM 12:30 AM (Midnight)
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Working 
Hours

in Ramadan

We are across 
Qatar to 

facilitate your 
donations

96
Collection Points

39
Electronic Donation 

Machines

10
Branches 

for Women

17
Branches 
for Men

Branches

Working Days
 First Shift Working Hours  Second Shift Working Hours

From To From To

Saturday to Thursday 08:30 AM 05:30 PM 08:30 PM 12:30 AM 
(Midnight)

Friday 12:30 PM 05:30 PM 08:30 PM 12:30 AM 
(Midnight)

Headquarters “in Lusail”

Working Days
Working hours

From To

Saturday to Thursday 08:30 AM 12:30 AM (Midnight)

Friday 12:30 PM 12:30 AM (Midnight)

1,615
Donation Boxes
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Qatar Charity’s Mobile App..
Smart, effective, and secure solutions to manage your donations 
and contributions

Qatar 
Charity’s 

Application & 
Website  

qcharity.org
Qatar Charity also has 

a website that includes 
features similar to its 

app.

Qatar Charity App
The latest version of Qatar Charity is easy, 
smart, secure, and VERY practical. At a click 
of a button, you will be able to track your 
donations, manage them and browse our 
current running projects. The New updated 
version is available on IOS & Android. We 
have enhanced our application to serve the 

following:

* User-Friendly: Whether you are a 
first-time donor or a regular one, you will 
efficiently manage your donations on our 

app. It is easy and smart.

* Responsive: QC application is fast, 
responsive, and practical.

*Secured: Our app ensures to keep all our 
donors' data and details highly secure and 

confidential. 

Profile 

Your profile on the app is your window to 
the world of philanthropy. It will help you 
manage your donations, and will provide 
you with periodic reports of projects you 
previously donated to. Your profile is easy 
to browse, practical to use, and up to date 
on our latest humanitarian projects around 

the world.

Fingerprint and facial
recognition login

Qatar Charity ensures the privacy and 
confidentiality of all its users to protect 
them from identity theft and internet 
fraud. The app allows its donors to log in 
to their accounts using biometric data 
such as fingerprint and facial recognition, 
or through their social media accounts, 
or simply logging in by email address or 

username created on the app.

Zakat Payment

Qatar Charity app provides a smart and 
easy approach to calculate your Zakat. 
Regardless of the Zakat type and whether 
you are an individual or a corporate, 
our service is the way to go. Our Zakat 
calculator covers cash, stocks, cattle, and 

Zakat on gold and silver.

Donation Methods

Doing good cannot be any easier on Qatar 
Charity app. It enables you to donate using 
your credit or debit card to reach out to 
millions in needy communities. You can 
request one of our agents through the 
mobile app providing your location and 
your convenient time. You can also rate 
our agents through the app in order to 

ensure a smooth and quality service. 

Projects Installments

The app helps you start your own charitable 
project and fund it through instalments 
for 12 months with a minimum amount of 
20% of the total project value, using your 

credit/debit cards. 

Initiatives

Infuse hope through giving on Qatar 
Charity’s app and create memories 
through sharing. Log in Qatar Charity’s 
app and promote our initiatives such as 
Thawab, Omniety, and Awen to improve 
the livelihood of those less privileged in 

needy communities. 

Notification

To keep you updated with your donations 
schedule, the app sends you periodic 
notifications about your current and 

upcoming activities on your account.
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Money Box App
qch.qa/hasala

Money Box App
The moneybox mobile app (www.qch.qa/hasala) is meant to help 
children acquire the habit of charity and encourage them to do good 
to the world. With the support of his/her parents, the child will 
download the app and create a moneybox under his/ her name and 
save money to donate it later to a charitable project. 

The Box of Giving 

Our goal is to not only encourage children to donate, but also to 
provide them with basic skills of doing good, and acquaint them with 
the various types of good deeds. The Money Box App helps them 
save money for charitable projects such as drilling wells, building 
mosques, and providing shelters for the displaced.

The Race of Doing Good

The Money Box App motivates children to give, and allows them to 
go into a race of doing good with other children to raise funds for a 
charitable project under the umbrella of the sustainable development 
goals set by the United Nations. The one, who raises the largest amount 
of donations for the project, will be declared as the winner in the Race 
of Doing Good, after the completion of the amount allocated for the 
implementation of the project.

Donation Record

The Money Box App has a feature to record the number and type of 
donations, which helps the child to count his charitable achievements.

Many Ways to Donate 

The Money Box App provides a variety of ways to donate, whether 
by credit/debit cards, and text messages, or through Qatar Charity’s 
representatives and collection points.

Share Achievement

The Money Box App allows the child to share his charitable achievement 
on social media or via SMS.
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Fatwa of Sheikh

Ali al-Qaradaghi
on Giving Zakat in Advance

In light of the current circumstances due to the coronavirus, Sheikh Ali al-Qaradaghi 

stated that it is desirable to give Zakat in advance for the next one or two years.

Feeding a Fasting Person Includes Providing Food Baskets  

“With regard to feeding a fasting person, which is a good deed Prophet Muhammad 

–peace be upon him - urged us to do in the hadith "Whoever provides the food for a 

fasting person to break his fast with, then for him is the same reward as his (the fasting 

person's), without anything being diminished from the reward of the fasting person," it 

is not essential that the food should be cooked and ready-to-eat. 

“Feeding a fasting person also includes providing food basket containing basic foodstuffs, 

vegetables and meat and others. Rather, providing food baskets may be more beneficial 

to those in need, especially in light of the current conditions due to the coronavirus 

(COVID-19).”

Expediting Payment of Zakat 

"In light of the circumstances experienced by humankind in general and Islamic nation 

in particular because of the coronavirus, as many people have become jobless, lost their 

livelihoods or have been affected economically by the coronavirus, it becomes obligatory 

to hasten to good things to support the needy and ease the suffering of the poor.” 

“Therefore, the majority of jurists allowed the expediting of paying zakat for the next one 

or two years, because Prophet Muhammad - peace be upon him - hastened to give zakat 

of his uncle Abbas for two years." 
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Digital Tools of Qatar Charity
in Support of Humanity

1.	 Rofaqa App
ROFAQA.COM

The Rofaqa app supports the Rofaqa initiative (www.rofaqa.com) launched by Qatar Charity to take care of and 
meet the needs orphans, children with special needs, and students across the globe. The app aims to bring these 
vulnerable closer to sponsors.

The Features of the App: The fingerprint and facial recognition sign-in options are now available. The App also 
allows a user to view the detailed reports on the various charitable projects and sponsorships in which he/ she 
participates. Furthermore, it allows contributing in the ‘Omniaty’ initiative to grant the wishes of poor children, 
and in the ‘Awen’ initiatives to support the projects of the needy and develop their skills.

Through technical services and solutions, Qatar Charity has made the mission of donors and those 
interested in humanitarian and development work easier. Its electronic applications have many 
advantages, and at the same time, keep data highly secured. The most significant apps are below:
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2.	 Q-Aid 

Q-Aid is a mobile App, which is designed to be a moderator between those most in need and benefactors within 
the State of Qatar to facilitate the delivery of humanitarian aid to those most in need.  

•	 The App allows those in need to apply for the various aid such food, coverage for treatment, tuition fees, and 
home furnishing

•	 The App allows benefactors to know those most in need, facilitate donation, and deliver aid to them in a quick 
and secure way. 

3.	 TAQAT Website
taqat.jobs

The digital platform "TAQAT" (www.taqat.jobs) launched by Qatar Charity seeks to provide remote working 
solutions to help young people of Arab and Islamic world who suffer from poverty and unemployment due to 
crises and challenges.

If you are looking for a job or have launched your project and are looking for people with skills in various fields, 
then TAQAT is here for you to provide a safe digital professional space to accomplish your tasks, with no need to 
move physically. 
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1.	 Dal Ala Al- Khair
The ‘Dal Ala Al- Khair’ service gives you the opportunity to 
contribute to Qatar Charity’s projects via social media platforms, 
and collect points for every donation that comes through the 
link that you post. Track your impact through your profile page. 
When you collect enough points, you will be included in the 
list of honor and awarded. Please do not forget that "Whoever 
guides someone to virtue will be rewarded equivalent to him 
who practices that good action." Click on the link (www.qch.qa/
dal) to access the service.

2.	 Athar 
The ‘Athar’ initiative is based on the idea of the impact that 
the influencers of society can make to help those in need. The 
initiative includes a group of figures and social media influencers. 
Each of them has page bearing his name, through which he selects 
and shows the projects he wishes to support, and encourages his 
followers to donate to them. Click on Athar’s link
(www.qch.qa/athar) available at Qatar Charity ’website.

3.	 Gift 
This is an innovative initiative to encourage people to dedicate 
charity work and ongoing charity projects to those they hold dear 
on occasions, such as Eid, wedding, and graduation. The donor 
chooses the desired project or any of the projects to contribute 
a small amount and then enters the gift recipient details to send 
it, as a gift, in a text message. Show your love to your beloved 
ones by sending them philanthropic gifts through Qatar Charity’s 
website (www.qch.qa/gift) or its official mobile app.

4.	 Omniaty 
Omniaty is dedicated to vulnerable children and help grant their 
wishes in more than 30 countries worldwide by meeting their 
needs. Omniaty aims at infusing hope in little orphaned children 
and surrounding them with the love they deserve. Realize the 
wishes of orphans through Qatar Charity’s website
(www.qch.qa/wish) or its official mobile app.

Calm Your Heart by Giving
20 handy digital initiative to do good  
Qatar Charity (QC) seizes the opportunity of Ramadan, the month of compassion and blessings, to bring 20 digital 
initiatives to help you easily do good. You can make your contribution electronically, through these initiatives, 
wherever you are.

Dal
Ala

Al- Khair

Athar
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بناء مدرسة

5.	 Thawab
Thawab service from Qatar Charity helps dedicate a charitable 
project in the memory of a passed loved one, or someone you 
hold dear to celebrate your love towards him or her.
You can fund the project, involve others like your family and 
friends in financing it, or launch a campaign to contribute to 
completing the value of the project and its implementation.
Dedicate a charitable project in the memory of any of your 
beloved ones through Qatar Charity’s website
(www.qch.qa/thawab) or official mobile app.

6.	 Awen
 ‘Awen’ is a humanitarian development initiative launched by 
Qatar Charity to support the empowerment of needy and less 
privileged people by developing their skills and helping them 
implement innovative projects beneficial for them in their 
countries.  Awen targets families in dire need and helps them 
increase their income and start over by providing them with 
job opportunities of a sustainable nature in many fields. Awen 
service is available through Qatar Charity’s website
(www.qcharity.org) and official mobile app.

7.	 Daily Charity
This special donation program allows enrolled donors to 
automatically donate an agreed amount every day. You can stop 
the automatic deduction anytime from your page or you can 
call our customer care service to stop the service. Make a daily 
charity through Qatar Charity’s website (qch.qa/dailysadaka) or 
its official mobile app.

8.	 Charity of the Last Ten Days 
The Charity of the Last Ten Days allows a donor to schedule an 
automatic charity on a daily basis during the last ten days of 
Ramadan, through Qatar Charity’s website and official mobile 
app (www.qch.qa/app). The donor does not need to login every 
time to donate a specific amount. 

9.	 Meter
‘Meter’ an initiative available through Qatar Charity’s website 
(www.qch.qa/meter) and official mobile app, provides an 
opportunity to contribute to projects that accept ongoing 
charity. A donor can contribute the value of one meter or more 
to charitable projects such as mosques, Quran learning centers, 
hospitals, health centers, and houses for poor families.

Daily 
Charity

Charity 
of the 

Last Ten 
Days 

Meter
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10.	 Today’s Project
 Choose a significant qualitative or urgent project to be broadcast 
on the Today’s Project screen at Qatar Charity’s website
(www.qcharity.org) and official mobile app, aiming at raising 
donations. The project will be closed in a short time to move to 
the next project.

11.	 Hasten 
Through this window (www.qch.qa/hasten) of Qatar Charity’s 
website and official mobile app, we show projects that have 
not been fully funded, and need a certain amount. A donor can 
contribute to completing the funding of the project to help those 
in need.

12.	 Urgent 
A window, which appears at Qatar Charity’s website
(www.qch.qa/urgent) and official mobile app, allows donors to 
find out urgent humanitarian cases within the State of Qatar, 
and contribute to providing the due amount to relive a person 
of trouble. 

13.	 Your Project Installment 
Through its website (www.qcharity.org) and official mobile 
app, Qatar Charity gives the opportunity to donors to pay the 
value of their charitable projects in installments according to 
their situations, and encourage them to launch projects for 
themselves or in the memory of the beloved ones. A donor can 
choose the value of an installment to pay monthly, provided that 
the required value for the completion of the project is to be paid.

14.	 Rescue Mission
The ‘Rescue Mission’ team, made up of a group of youth and 
youth initiatives, seeks to save the lives of thousands of people 
affected around the world by providing them with necessary 
assistance. Hurry up to join the team through Qatar Charity’s 
website (www.qch.qa/RM) and contribute urgently to reach the 
largest number of the affected and the needy worldwide.  

15.	 Darahem
Every help matters, regardless of how small it is. Little pennies, 
not Riyals, can make a great impact. Donate Darahem you get 
back as a change while shopping, and help make a difference in 
the world. Your pennies donated in cash or by credit / debit card 
will support Qatar Charity’s relief and/or development projects 
inside and outside Qatar. More information on this service is 
available through Qatar Charity’s website
(www.qch.qa/darahem).
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16.	 Convoys of Giving
A page on Qatar Charity’s website (www.qcharity.org) allows 
entities and companies to take part in the Convoys of Giving 
organized by Qatar Charity. The page contains a group of 
convoys that will head to different destinations to deliver food 
parcels and ready-to-eat meals to the needy during the holy 
month of Ramadan. This happens through the contribution of 
the employees of the participating entities and companies.

17.	 Out of What You Love
We offer several options for purchasing meals and clothes from 
our partners in Qatar. Through Qatar Charity’s website
(www.qcharity.org) or official mobile app, a donor purchases a 
meal or selected clothes from one of the parties participating 
in the initiative. A group of volunteers will receive the meal and 
deliver it to families registered with Qatar Charity or it will be 
delivered to them through the delivery facility of a partner.

18.	 Khair Cards
Khair Cards: Every time you are doing shopping in the state of 
Qatar, pick up a card at the cashier, include it to your purchases, 
and you will be the reason that will save many lives. Each card is 
dedicated to endorse and serve a human cause. Qatar Charity’s 
Khair Cards can be found at cashiers in major shopping centers 
across the country. More information on this service is available 
through (www.qch.qa/cards).

19.	 SMS Donations
This service allows philanthropists to make their contributions 
from mobiles by making  one-time or periodic donations to 
support relief campaigns, fund charitable projects or help those 
in need, including sponsored orphans, the sick, persons in debt, 
and the poor. The service can be activated through Qatar Charity 
website (www.qch.qa/sms) to donate daily or periodically, using 
one of the available donation methods.

20.	 Widget Charity 
Qatar Charity has developed the widget as a donation tool to 
support the spread of its charitable programs and projects. 
This tool allows you to add a special widget component to your 
website, and make it possible for your site visitors to contribute 
to charitabl causes without leaving your page. This service can 
be requested by visiting (www.qch.qa/widget).
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كروت الخير
Kheir Cards

Sadaqah For Parents
صدقة بر الوالدين

وَباِلْوَالِدَيْنِ إِحْسَانًا

بترخيص من هيئة تنظيم الأعمال الخيرية - الصدقة العامة 2018/1070

تعتبر هذه البطاقة وسيلة من وسائل التبرع في أوجه الخير ويتم استخدامها داخل دولة قطر.. 1

سيتم اصدار إيصال كدليل لعملية التبرع.. 2

تنتهي صلاحية هذه البطاقة تلقائياً بعد عملية دفع التبرع وبذلك تعتبر لا قيمة لها.. 3

 هذه البطاقة غير مستردة ولا يمكن استبدال قيمتها نقداً، كما لا يمكن استبدالها في حال فقدت أو سرقت . 4
أو أتلفت.

لا قيمة نقدية لهذه البطاقة ويتم التبرع بقيمتها عبر منافذ البيع المعتمدة فقط.. 5

ريع هذه البطاقة بجميع فئاتها يذهب للمشروع المحدد له ويتم ذلك تحت اشراف هيئة الأعمال الخيرية في . 6
دولة قطر.

هذه البطاقة ملك لقطر الخيرية ولا تستعمل كضمانة نقدية . 7

الإساءة في استخدام هذه البطاقة تعرضك للمسائلة القانونية.. 8

1. This card is used as a mean to bring goodness to the world. It is only used in the state of Qatar.

2. Upon purchase, a receipt shall be issued by the cashier

3. This card is one time used and has no value. The card will expire once the payment is processed.

4. This card is non-refundable and cannot be redeemed for cash, nor can it be replaced if lost or stolen 
or damaged

5. There is no cash value for this card, and its value is to be donated through authorized outlets only.

6. All the revenues of this card will be dedicated to its specified project under the supervision of the 
Regulatory Authority for Charitable Activities in the state of Qatar.

7. This card belongs to Qatar Charity and cannot be used as a cash or a bank guarantee against a cheque 
or a credit card.

8. Misuse of this card may result to legal liabilities.

صالحة للاستعمال للتبرع لمرة واحدة فقط و يتم الدفع عبر منافذ البيع المعتمدة فقط

This card is used for one-time donation, which can be done through authorized outlets only
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Qatar Charity is keen to issue an annual directory of its humanitarian and developmental projects implemented in the main areas of its 

work worldwide. The manual mentions projects along with its cost and the number of its beneficiaries. The projects manual of Qatar 

Charity gives a variety of options to generous donors to select suitable projects or sponsorships that they want to fund or support.

The projects are selected based on the development plans of the countries where Qatar Charity works, taking into account the compliance 

with the UN Millennium Development Goals (MDGs) 2030, including combating poverty and disease outbreaks and reducing illiteracy, 

and Qatar Charity is keen to support all those in need.

Qatar Charity considers benefactors and donors as partners in its important achievements in the areas of social welfare, development 

and combating poverty across the world.

The manual has different sections such as housing, mosques, and centers, and education projects, which include building and furnishing 

schools, sponsoring students and providing school supplies.

Projects of each field are preceded by an introduction that clarifies the challenges associated with them globally through numbers, 

statistics and facts to emphasize the importance of supporting such projects to ease the suffering of the expected beneficiary communities. 

Features of Manual  
This year’s manual is distinguished by the following

•	 First: The donor can add the model number of any project 
he chooses, after the following link, to browse the project 
directly on the website (qch.qa/00000). For example, if he 
chooses a project with model number 1132992, then he 
writes as follows qch.qa/1132992 to browse the project.

•	 Second: The donor can use VR technology to watch videos 
when browsing the manual, by directing the mobile 
camera included in Qatar Charity’s app.

•	 Third: The donor can also browse the project manual 
electronically via the link (qch.qa/PG).

•	 Fourth: There are statistics on unemployment, poverty 
and illiteracy for the countries where Qatar Charity 
operates and they have projects in the manual.
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